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BURREatat 4% PRIAR A T e pAR s Ingenbohl Convent Retirement Centre Please introduce the background for this project, and

share your understanding of the project’s site, spatial
layout, and geographical location. What design strategies
did you adopt in response? How are the unique features
reflected in the design?

Environmental Graphic Design Gold Award Atelier Andrea Gassner
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Showing neither trepidation nor any form of banal showmanship, the
blocky new building by Boltshauser Architekten on the slopes of the hill

The blocky new building by Roger Boltshauser, is situated on the hillside where the monastery stands. Thanks to its elevated position on the plateau, the building frames two OCCUpled by the convent grves the existing bmldlngs a modern stamp.

complementary visual axes: the mountains to the east and Lake Lucerne to the west. The wayfinding concept is based on complementary pairs, using the semantics of the German The vertical plane draws its strength from the distinctive layering of the
words “Berg” (mountain) and “See” (lake) to facilitate orientation along the cardinal directions. Signage letters referencing the lakeside are hollowed like vessels, while those building in storeys above the plateau and the basement floors, which are
facing the mountainous side remain solid and volumetric. Materialization harmonizes with the architectural language through canonical material and color selections. Outdoor Visibly anchored in the slope. From its privileged pOSitiOl‘l on the plateau,
signage on the trass-lime facades uses sanded galvanized iron, contrasting with indoor signage made of colorless matte acrylic glass mounted on various substrates. The typograph-
ic system employs axial symmetry to convey architectural serenity.

two complementary visual axes are established: to the east are the moun-
tains, and to the west lies Lake Lucerne. The design concept for navigat-
ing the building is based on this complementary pair, using the meanings
of the words “Berg” (mountain) and “See” (lake) to facilitate orientation
in the main directions inside the building.

These terms are subtly reflected by the typography and layout. While the
numbers, symbols, and letters that refer to the lake side are hollowed out

ASTABSTRITH IR (R R S0 AR R R BRI like vessels, those that relate to the side of the building facing the moun-
P B R SR SURRRERL R IREAG? tain are solid and volumetric. On the different stories the information
about which rooms are to be found on the respective floor is displayed in
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numbers and the lettering — ranging from the classic Antique with bold
capitals to sans serif Linear Antiqua — and was used flexibly. The design
reflects the dignity of this 150-year-old monastic order while meeting
requirements for legibility and contemporary aesthetics. Materializa-
tion harmonizes with the building’s material canon: outdoor signage on
Trass-lime facades uses sanded galvanized iron, while interior lettering
on various substrates employs colorless matte acrylic glass. The typo-
graphic layout maintains axial alignment, conveying calmness through
structured hierarchy. Wayfinding plans adopt a minimalist tabular for-
mat. Strategic linework creates implicit building cross-sections while
maintaining navigational clarity. This system balances historical gravitas
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This project is a retirement center. In your opinion, what special considerations are needed when designing a
wayfinding system for a retirement center?
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At an airport, it may be sufficient for most people to simply see signs, but when the context changes, it quickly becomes clear

T BRI R IR 5 T ? ‘ that sight alone is not always enough. We explore questions such as the significance of sensory stimuli for orientation and how
ATEEE RGO e 2 to create wayfinding systems that can also be used by people with dementia or visual impairments, for example in care-home
LEHEE . KW B B T . (s s, BN Z BN R I ST.JQOSEF settings. In developing orientation systems, it is important to incorporate tactile elements and convey information in an intuitive
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Wt 5 1? The judges commented that the wayfin-
ding system in this project feels seam-
lessly integrated with the architectural
space. How do you view the relation-
ship between architectural space and

wayfinding systems?
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We specialize in integrating graphic, communication,

and spatial dimensions, continuously exploring profes-

sional domains and expanding them through collabo-

ration with architects and urban planners. Addressing

complex challenges in public spaces or creating trans-

formative changes with minimal resources are the

challenges we thrive on. 105
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To achieve the envisioned results, how did you approach the
choice of materials and construction techniques?

As we wanted to create a strong connection between the architectural con-
text and the signage regarding the choice of materials, we worked closely
together with the architects to find an execution that fits the building but still

R R DL E SRR HISOR, IR also has a strong visual identity itself. Through evaluating numerous samples
BIFNSRAE T2 bR REE 2 on-site, we aimed to create a signage system that blends naturally into its

surroundings and functions without any unnecessary sensationalism.
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Text is a crucial medium |
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between space and typog-
raphy? What were your
considerations for font

selection and text sizing?

The font choice is heavily influenced by
the architecture and the use and context
of the building. Our goal was to create a
strong visual appearance that translates
seamlessly from smaller applications like
graphic overviews to larger applications &
like the letters on the facade, while main-
taining appropriateness and elegance.

In line with the fundamental signage In your opinion, what characteristics should
concept, which divides the building into good wayfinding design possess?

two mirrored halves, we also conducted

intensive work on the textual content. Good wayfinding design should possess several key character-

istics to ensure it is functional, intuitive, and user-friendly. In-
formation should be easy to read and understand at a glance;
that means using simple language and clear typography.
However, these are just the basic requirements that a wayfin-
ding system must fulfill. The real challenge lies not in merely
making cosmetic adjustments on the surface but in delving
deeper into its essence. Good design makes information ac-
cessible to the public. In my view, visual wayfinding systems
are more than just markings or spatial positioning. They also
provide intuitive orientation that operates on an emotional
level. This aspect is often underestimated or even ignored in
the creation of wayfinding systems.
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e Rt Best Spatial Design for Brand
/SEH Atelier Andrea Gassner

Woodpassage Almsee
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A tree grows in the forest — wood
comes from the tree — and the
wood becomes a house. The wood-
en “woodpassage” sculpture placed
outdoors in the centre of Europe
exemplifies this process: using
simple pictographic symbols over
forty stages, it conveys the trans-
formation from fir to house. Atelier
Andrea Gassner has visualized this
transformation process with large
wooden cutouts, ultimately creating
a sensory experience. Consisting of
four wooden gates, the “Woodpas-
sage” expresses a strong three-di-
mensional message when viewed
from afar. Whilst strolling through
the cheerfully illuminated passage,
it becomes a playful ambassador for
the ecological advantages of timber
construction.




